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J{0/ZKHOCTHASI HHCTPYKUMS YUHTEJISI-JI0ronea B 4acTH oﬁecn‘eqém‘m JI0CTYNHOCTH
00BbEKTOB H YCJIyI HHBAJIMIAM, 2 TAKIKE 0KA3AHUsI KM TIOMOIIH

1. OOmme mooKeHHs

1.1. Hacrosmas uHcTpykuusi paspadorana it MBOY COIIl Ne31 (mamee — OVY)
MIPUNPEIOCTABICHUH YCIIyT HHBATHIAM (MHBIM KaTErOpUsiM MaJIOMOOMIIBHBIX TPAXKIaH).

1.2. Wuctpykuusi paspaboraHa B COOTBETCTBHH ¢ DenepanbHbIM 3aKOHOM OT |
nekabpst 2014 roma Ne 419-®3 «O BHeceHMH M3MEHEHHH B OTAEIbHBIC 3aKOHOATEIbHbIE aKThI
Poccmiickoit @enepanpii 10 BONPOCAM COLMAIBHOM 3alllUTHl HHBAIWIOB B CBS3H C
parudukanmeit KoHBEHIHY 0 paBax UHBAJIHIOBY.

1.3. HWuBammp — JMIO, KOTOPOE WMEET HapylIeHHEe 370pOBbSl CO CTOHKHM
paccrpoiictBoM (YHKIMIT opraHu3Ma, 00ycIoBIeHHOe 3a00JeBaHUSMHU, IOCICACTBUSIMU TPABM
wi  aebexTaMy, TPHBOASAINEE K OrPaHHUYCHUIO IKM3HENEATEIPHOCTH M  BBI3BIBAOIICE
HEOOXOJNMOCTh €ero COIHATBHOW 3ammThly. ManomoOunbHble rpaxzaane (MI) — sto mmoau
HCIIBITHIBAIOIME 3aTPyJHEHUSI TIPH CAMOCTOSITEIbHOM MEpPEeBUKEHHH, IOJYYEHHH YCIIyTH,
HEeo0X0uMOM HH(GOPMALIUH HIIH TIPH OPUEHTHPOBAHUHU B NPOCTPAHCTBE (JIIOH«E BPEMEHHBIM
HapyIIEHUEM 37I0POBBSI, OEpPEMEHHBIE KEHIIUHBI, JFOU CTAPIINX BO3PACTOB, JIIOIU C JIETCKUMHU
KOJISICKAMH | T.I1.).

1.4. Hacrosimas MucTpykuus paspaboTaHa B HENsIX:

1.4.1. Hepmomyctumoctu auckpuMuHanuu B OY 10 nmpu3HaKy MHBAJIUIHOCTH, TO €CTh
mo0oe pazuyue, UCKIIIOYEHHE WM OTpaHHYEHHE MO NPHYMHE HHBAIMIHOCTH, IENBIO JHOO
pE3yJIbTaTOM KOTOPBIX SIBISIETCS yMaJ€HHE HJIM OTpPHLAHHE IPU3HAHMS, peaTH3ally HIN
OCYIIECTBICHHS HapaBHE ¢ APYTHMH BCEX rapaHTUpOBaHHBIX B Poccuiickoit denepanuu mpas u
cBOOO/I YesioBeKa M IpaKIaHWHA B MOJIUTHYECKOH, SKOHOMHUYECKOM, COLMAIBHOH, KyJIbTYpPHOH,
rpaXXaaHCKON MM JroOoH MHOM obnacTH.

1.4.2. Peanu3anuy npaB BOCIHMTAHHUKA C OFPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS
Ha MoJlydeHne 00pa30BaHMs M BOCIIUTAHMS M COLHAIBHOMN afanTtanuy B yciaoBusx OV.

1.5. Hacrosimast UucTpykims o0si3aTebHa AUl HCIIOJIHEHHsI BceMH coTpyaHukamu OY.

2. J0/KHOCTHBIE 00SI3AHHOCTH YYHTEJIsI-10rone1a

2.1.  YuuTensb-JI0rorne] BHITOIHSET ClIeYIONHe JOKHOCTHBIE 00s3aHHOCTH:

2.1.1. Oxa3piBaeT HWHBAJIHIAM ITOMOINb, HEOOXOAUMYIO JUIS IMOJYYEHHS 'B JOCTYIHOM
Uit HuX (popme HH(MOPMAIMU O TMpaBUiIaX MPEIOCTaBICHUS yCIyrd (yCiIyr), B TOM 4ucie o0
odopmIIeHHH HEOOXOAWUMBIX Ul HOJy4YeHHUs! yCiayrd (yciayr) DOKYMEHTOB, O COBEpIICHHH
HUMH JIPyTHX HEOOXOAUMBIX JUIS 3TOTO JICHCTBHUI.

2.1.2. ToroBut mH}pOpMaIHIO, OOBSIBICHUS, HHCTPYKIUH O rpaduke paboThl KabHHETa,
¥ pasMelaeT MX Ha HHPOPMAIMOHHOM CTEHIE, IPYTHMX HH(OPMAIMOHHBIX YCTPOHCTBAX
YUPEXKAEHHUS, C YI€TOM TpeOOBaHUH NOCTYIMHOCTH ISl WHBAIHIOB.

2.1.3. TlpencraBnser HHGOPMAIMIO U IOATOTOBKA OOBSBICHUH, HMHCTPYKIMH,
undopmarmu o rpadpuke paboThl crnenmanucTa (KabuHeTa), O MNpaBUiIaX OKa3aHMs YCIYT,
WHBIX JIOKYMEHTOB, BBINOJHEHHBIX pelnbe(HO-ToYeuHbIM mpupToM bpaiins u  Ha
KOHTpacTHOM (hOHE, a TaKKe C HCIIOTb30BAHMEM HHBIX CIIOCOO0B TyOIHpOBaHHUS.

2.1.4. TlpenocraBiseT WHBaIMIaM OeciuiaTHO HHGOpPMALMIO B JOCTYNHOH (opme (¢
YYETOM CTOMKHX paccTpoiicTB (yHKIMil opraHu3ma) o0 HX IpaBax M 00S3aHHOCTSIX, BHJAX
YCIIYT, CPOKaXx, MOPSIAKE H YCIOBHUSIX JOCTYIHOCTH HX IPEIOCTaBICHHS.



2.15. OxasplBaeT yCIyrd MHBAIUIAM B PadIMuHBIX (opmax (B ciiydae HEOOXOIUMOCTH
U BO3MOXHOCTH), B TOM YHUCIIE C JIOCTaBKOM yCIIyru Ha J0M, K MeCTy IpeObIBaHUS HHBAINAA, B
TUCTAHIITMOHHOM (opMaTe.

2.16. Oxa3piBaeT HEOOXOJAMMYIO TOMOINp HHBAIHIAM TPU TMPEIOCTABICHUU YCIYIH,
Ipyu TepeMelicHUH B IpeJesiax MecTa OKa3aHWs YCIYrH, mojpaszeneHus (kaOuHeTa), B TOM
YHUClie B OJICBAaHWU/PA3ICBAHHWU, IOJIG30BAHUHM HMMEIONMMCS B TOApa3cieHUH (KaOMHETE)
000pyIOBaHMEM U BCIIOMOTaTEeIbHBIMHU YCTPOWCTBAMH.

2.1.7. OcyuecTBiseT Npu OKa3aHUHU YCIYIH, P HEOOXOTMMOCTH, BBI30B (M JOIYCK)
CypAOIIEpEeBOAUNKA, THNIOCYPAOTIEPEBOTUHNKA, COITPOBOKIAFONIMX JIMI] M TIOMOIHUKOB.

2.18. CocraBnser 3asBku (TpeOOBaHMS) Ha OCHAINCHWE MojpasfciicHus (kKaOuHeTa)
HEOOXOAMMBIM 000pyIOBaHUEM, BKIIOYas BCIOMOTaTelbHbIC (aJalTHBHBIC) YCTPOMCTBa, a
TaloKe CpelcTBa MH(MOPMUPOBAHHUS, B TOM YHCIE IyOJMPOBAaHUS 3BYKOBOW M 3PHUTEIBHOMN
uH@opMallK, a TakKe HaAMuceil, 3HaKOB U WHOW TEKCTOBOM W rpaduueckoil nHbOpManuu
3HaKaMH, BBIMIOJHEHHBIMU pelibeHO-TOUeUHbIM IpupToM bpaiing n Ha xkoHTpacTHOM (oHE, B
[EeNX TOBBIMICHUSI YPOBHS JIOCTYITHOCTH W YCIOBHH JJISi TIPENOCTABJICHHS YCIYr C y4E€TOM
noTpeOHOCTEN MHBAIUIOB.

2.19. llpuBnexkaeT BCHOMOTATEIbHBIA IEpCOHAN S CONPOBOXKICHUS K MECTy
NPEIOCTABICHUST YCIyrH M 0OpaTHO, a Takke OKa3aHWsS WHOW IOMOIM WHBAIUIY MPH
HepeMeleHuN 10 OOBEKTY.

3. OOume nmpaBuJia 3THUKeTA NMPHU O0IIEHNUU ¢ MHBAJMIAMHU U JIMIAMHU € OTPaHUYe HHbIMHU
BO3MOKHOCTSIMHU 3/10POBbSI

3.1. Jlns obecnevenus mpocrymna uHBamuaoB U null ¢ OB3 k ycmyram OV u o0bekram,
Ha KOTOPBIX OHU MPEIOCTABIISIOTCS, COTPYAHUKAM HEOOXOJUMO COOMIOAAThH CleAyolme o0mnme
IpaBHJIa STUKETA IIPU OOLIEHUH C YKa3aHHBIMU KaTETOPUSIMU JIUI] B 3aBUCMMOCTH OT KOHKPETHOM
CUTYaIlUU:

3.11. Tlpu pasroBope c wuHBamugoM wuau JjunoM ¢ OB3 oOpam@artecs criemyer
HEMOCPEJICTBEHHO K HEMY, a HE K COIPOBOX/IAIOIIEMY, KOTOPBIM MPUCYTCTBYET MPH PasroBOpE.
Ilpn 3makomcTBe ¢ wWHBammMaoM wmwind JunoM ¢ OB3 pekomMeHIyeTcs MOXKaTh €My PYKY,
PAacIoIOXKHUTh K cele.

3.12. Ilpum BcTpeue cO CIENbIM UM CIa00BHISAIIMM JIMLIOM, HEOOXOAUMO Ha3BaTh ceOs
U Jpyrux TmpucyrcTByronmx soaei. [Ipu mpoBeaeHun oOmel Oecempl CiemyeT MOSICHATh, K
KOMY B JIaHHBI MOMEHT OOpallieH pa3roBOp, U Ha3bIBaTh CEOsl.

3.13. Ecmu wuBanmnmy winu nuny ¢ OB3 mpemraraercss MmoMoOIb, PEKOMEHTYETCS
MOJIOKAATh, TOKA YKa3aHHOE JIMII0 €€ MPUMET WM OTKKETCS OT MOMOIIM, a B CiIydae
MOJIO’KUTENILHOTO OTBETA CIIPOCUTH, YTO U KaK JIeJIaTh JJIsl OKa3aHUsI TOMOIIH.

3.14. OO6pamarscs k nHBamuAy uinu auiy ¢ OB3 pekomenayercs: K peOCHKY 110 HUMEHH,
B3pPOCJIOMY YEJIOBEKY: 110 UMEHH-0TUECTBY U Ha «BbI».

3.15. Ilpu pasroBope ¢ uHBanUAOM Ui auioM ¢ OB3, ucnbITEIBAIONMM TPYIHOCTH B
oOIIeHNH, HEOOXOMMMO BHHMATENBHO CIHYIIATH €ro, OBITh TEPIEIMBBIM W JKOaTh, KOTHA
YKa3aHHOE JIMI[0 CAaMOCTOSITENIbHO 3aKOHYUT (pasy.

3.16. Ilpm oOwmEHUM C JTUIOM C HapyIIEHUSIMH OIOPHO-JBHUIaTelIbHOIO ammapara,
MOJIB3YIOIIMMCSl WHBAJTUHONW KOJISICKOM WIIM KOCTBUISIMH, pacrioyiaraThCs CIEeIyeT Ha OJHOM
3pUTEILHOM YPOBHE UJIM Cpa3y B Hauaje pa3roBopa CeCTh MPSIMO Mepes HUM.

3.1.7. CoTpyaHMKM HE€ JOJDKHBI NpU pasroBope ¢ MHBaIMIOM uiau junom ¢ OB3 ¢
TUTIEpKUHE3aMH  (TTaTOJIOTHYECKHE BHE3AITHO BO3HHUKAIONE HEMPOM3BOJIBHBIC JIBIKEHUS B
pa3UYHBIX TPYIaxX MBIIII) pearupoBaTh HAa HEMPOU3BOJIbHBIE IBHUKEHUS YKA3aHHOTO JIUIIA.

3.18. Ilpu oOumeHUM C JAUIIOM, UMEIOLMM HapylleHHEe CllyXxa, HEOOXOIUMO IMPHUBIICUYb
BHUMAaHHE YKA3aHHOTO JIMIIa JBIM)KEHHWEM pYyKH. B mporecce aumanora ¢ yKa3aHHBIM JIHIIOM
PEKOMEHYETCS CMOTPETh MPSIMO B TJ1a3a, TOBOPUTH MAKCHMAIIbHO YETKO, BHATHO MPOU3HOCUTD
OKOHYAHUS CJIOB, MPEAJIOTH U MECTOMMEHHSL.



4, Oco0eHHOCTH B3aMMO/Ie MICTBUSA € Pa3JIMYHBIMHU IPyNNIaM¥ MHBAJIUIOB M JIML €
OrPAHNYCHHBIMHU BO3MOKHOCTSIMH 310POBbS

4.1. Jluma, UCHBITHIBAIONUE TPYIHOCTU NMpH TepeaBrxeHun. COTPYIHUKH OOs3aHbI
BCTPETUTh, BEXKIUBO OOBACHUTH, TJI€ HAXOAUTCS HYKHBIH OOBEKT WHBAIHAY, YOEAUTHCS B
JOCTYIHOCTH NPOXOJa, Ky/a CIEAyeT MEPEABUTaThCs. 3alpeLAeTCsl IPUKACcaThCsl K MHBAJINTHON
KOJISICKE W MEHSTh €€ MECTONOJIOKEeHHEe Oe3 coracusi mHBanuaa wuiau jguna ¢ OB3. ITlpu
OTKPBITUM TSDKEJIBIX JABEped, MpU MEpPEeIBUKEHUM [0 MapKeTy HJIM KOBPaM PEKOMEHIYeTcs
NPEIIOKUTh TOMOIB MHBANUAY Win auny ¢ OB3, mons3yromemMycst ”HBAJIMIHOW KOJSICKOW WU
KOCThUIAMU. COTPYAHUKH JOJKHBI ITOMHHUTH, YTO WHBAJIMAHBIE KOJISCKM OBICTpPO HaOWUparoT
CKOPOCTb, U HEOKHIaHHbBIE PE3KHE TOBOPOTHI U TOYKH MOTYT MPUBECTH K MOTEPE PABHOBECHS U
ONPOKU/IBIBAHUIO UHBAJIUTHOMN KOJISICKU.

4.2.  Jluma, UCTIBITHIBAONME 3aTpyaHEHHS B pedd. COTPYIHHUKH TOJKHBI TOBOPUTH C
JAHHOM TPYMNIOH JHUI CIIOKOWHO, TEPHEINBO, APYKEIOOHO U HE MOJAaBaThbCcd Ha BO3MOKHBIE
peveBbIe TMPOBOKALMM. 3ampemiaeTcss IMepeduBaTh, MOMPABIATh JaHHOE JHI0 H (WIH)
JoroBapuBarh (pa3y 3a HUM. ['OBOpUTH ClleyeT TOJBKO TOrna, Korjga cOOECETHUK 3aKOHUMUII
dopMynrpoBaTh CBOIO MbICHb. [Ipu pasroBope peKoMeHyeTcs CMOTPETh B JIUIIO COOECEIHHUKY,
NOAJEPKUBATh BU3YalbHBIM KOHTakT. B Oecene crapaTbcs 3a1aBaTh BOINPOCHI, KOTOPBIE
TpeOyIOT KOPOTKMX OTBETOB WJIM KHBKA TOJIOBBI, MOJTBEPKIAIOUMX, YTO HWHQOpMaIus
BOCIIPUHSATAa U OCMBICICHHA. B cimydae ecnu (¢pas3a He MOHSATHA, PEKOMEHJyeTCs MOMPOCUTH
cobecenHnKa MOBTOPUTH ee. COTPYIHUKH OOS3aHBI MOMHUTb, UYTO HENbB3S MBITAThCA YCKOPATH
pasroBop, TaK Kak JIMIy C HApYIIEHUSIMH pedyu Tpedyercs Oojiblliee KOJUYECTBO BPEMEHM IS
dopMupoBaHus BbIcKazbiBaHUs. Cieayer ObITh TOTOBBIM K TOMY, YTO PasrOBOpP C YKa3aHHBIM
JUIIOM 3aiiMeT Oosbile BpeMeHH. [Ipu BO3HHMKHOBEHWH TMpOOJIIEM B YCTHOM OOLICHUH
HEO0OXO/IMMO TPEUIOKUTh HCIIOIB30BAaTh JAPYroil crmocod OOLIEHUsS: B3POCIOMY, MOCETHBIIEMY
OY — Hamucatp, Hane4aTaTh; peOCHKY — MTOKa3aTh JKECTaMH.

4.3. Jluma c 3ajepKod B Pa3BUTUH W TpoOiieMamMu oOmeHus. B pasroBope ¢ qaHHOMN
TpyNnoil Jui HEeOOXOAMMO HMCIOJIb30BAaTh JIOCTYIHBINA $3bIK, BBHIPAXKAThCS TOUHO M B paMKax
TeMbl pasroBopa. M30eratb CIOBECHBIX LITAMIOB M OOpPA3HBIX BBIPAKEHHH, €CIU TOJBKO HET
TOYHON YBEPEHHOCTH B TOM, YTO COOECEIHUK C HUMH 3HAKOM. ClelyeT UCXOAUTh U3 TOT0, YTO
JUIO C 3aJCPKKOM B PA3BUTHU HWMEET >KU3HEHHBIM OIBIT, KaK U JII0OO0H Apyrod B3pOCIBIi
yenoBek. Heo0XoaMMO MOMHUTH, YTO JUIA C 337CP)KKOM B Pa3BUTHUU J€ECIIOCOOHBI M MOTYT
MOJANKCHIBATh JOKYMEHTBI, 1aBaTh COITIaCHe Ha MEAUI[MHCKYIO TOMOIp U T.JI.

4.4. Jluma, uMeonmMe HapylmeHue 3peHus. [Ipum oOmeHWM C JaHHOW TPYIIOW JIWIL
ClIeyeT IIOMHUTb, YTO HapyLIEHUE 3PEHUsI UMEET MHOTO cTeneHel. [loaHoCThIo crenbix roaei
Bcero okojo 10%, ocranbHbIE MMEIOT OCTAaTOYHOE 3pPEHUE, MOTYT pa3audarbh CBET U TEHb,
MHOIZIA LBET M OdYepTaHUs mpenmera. Y oaHUX ciaboe mepudepryeckoe 3peHHe, y Ipyrux
ciaboe mpsMoe Mpu xopoieM nepudepruieckoM. JlaHHbIE KPUTEPUU B 00S3aTEIBHOM TOPSIIKE
HAJI0 BBISICHUTH Y COOECEHUKA UJIM COMPOBOXKIAIOUICTO €ro JIHUIAa U YIUTHIBATh MPU OOILEHUH.
[Ipu BcTpeue ¢ nUIIOM, UMEIOUMM HApYIIEHUE 3PEHMS, COTPYAHUK JI0JKEH MONPUBETCTBOBATH
€ro TepBbIM, Ha3BaB ce0sd, a TakKe BCEX NMPUCYTCTBYIOIMX JHUIl. B mepBylo ouepenb
PEKOMEHIYEeTCS CHPOCUTH JIMI[0 C HapylleHMEeM 3pEHUs, Kyda OH CIEeAyeT, HYXHa JH eMy
IIOMOIIp, B KAKOM MEpe, a B CiIydae MOJIOKHUTEIBHOTO OTBETa MMOMOYb eMy. [Ipennaras momonp,
ClIeyeT HANpaBJISITh JUMLO C HapyIIEHWEM 3pEHUs OCTOPOKHO, HE CAABIMBAs €ro0 pYKY.
CompoBoxasi MO C HapyUICHUSMHU 3pEHUS, COTPYIHUK JIOJKEH MEpeIBUTaThCsi Ha 0ObEKTe
OV 6e3 pe3kux IBUKEHH, HE Jles1aTh PhIBKOB. Eciin JIMI10 ¢ HapyleHneM 3peHus OTKa3aaoch OT
IIOMOLM B CONPOBOXJEHUU 1O 00bekTy OV, mpu 3TOM COTPYIHUK 3aMETHJ, YTO yKa3aHHOE
U0 COMJIOCH ¢ MapIIpyTa, COTPYAHUK 00s3aH MOJAONTH U MTOMOYb JIMIY BEIOPATHCS Ha HY>KHBIHI
nyTb. /g opueHTanmuu JUIA C HapylleHueM 3peHus Ha oobekre OY HEeoOX0aMMO KpaTko
onucaTb MECTOHAXOXKICHHE, XapaKTepu3oBaTh PpACCTOSHUE JO ONPENEICHHBIX IPEAMETOB;
CBOEBPEMEHHO MPEAYNPEIUTh O MPENATCTBUSX: CTYNEHSX, HU3KUX MPHUTOJIOKAX, Tpydax u T.I.
Ecnau coTpynHUK mpejyiaraeT JMIy ¢ HapyIEHUEM 3PEHHUs IPUCECTh, CIEAYET HAIPaBUTh PYKY
JAHHOTO JIMIla Ha CIIMHKY CTYJa WM MOUIOKOTHUK. [Ipn HE00XoauMOCTH 3a4MThIBAaHUS JIUILY C



HapyllleHHEeM 3peHus Kakou-1n0o MHQOpMalnu CHayana cieayeT MpeaylpeauTh JaHHOE JHIIO0
00 3ToM. UnTarh HEOOXOAMMO BCE, BO3/IEPXKABIIMCh OT KOMMEHTapHUEB:Ha3BaHUE, aThl, TEKCT
JOKyMEHTa — OT 3aroJIOBKa JO KOHIIA, HE TPOMYCKaTh PEIKO YIOTpeOasieMble WU
MEXIyHapoaHble cioBa. [Ipy YTeHMU Kakoro-iuboO JOKYMEHTA JIMIy C HapylleHUEM 3peHHUs
pEeKOMeHyeTCsl Al YOeAUTEeNbHOCTH JaTh €My JOKYMEHT B pyku. Eciau nuio ¢ HapyleHueMm
3peHHs TOJDKEH IMOAINMCATH JOKYMEHT, CIEAYET B 00S3aTEIBHOM IOPSIKE MPOYUTATh JOKYMEHT
BCIIyX JTaHHOMY JIILY, NIPU HEOOXOAMMOCTH Ui MOJHOTO BOCIPHUSTHS TEKCTa MOBTOPUTH €rO.
WNuBanuaHoCTh HE OCBOOOXJAeT JIMLIO C HapylleHHEeM 3peHHUsl OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOHN JJOKyMEHTOM.

45, Jluma, uMmeronme HapymieHue ciayxa. [lpu oOmeHWu ¢ AaHHOW TPYNION JIUII
ClIeZlyeT MOMHHUTb, YTO CYIICCTBYET HECKOJBKO THUIIOB M CTEMEHEHW ITyXOTbl, YTO BJICYET 3a
co00i1 HECKOJIBKO CIIOCOOOB OOIIEHUS C JIMIIAMH C HapylleHUEeM ciiyxa. JlaHHble KpUTEepuu B
00s13aTEIbHOM TOPS/IKE HaJ0 BBISICHUTH Y COOECeTHHMKAa WM COIMPOBOXKIAIOIIETO €ro JUia |
YUUTHIBaTh Npu oOmeHuu. B mporecce amanora ¢ JUIOM C HapylIEHUEM Ciyxa CIeayeT
CMOTpETh MpSIMO Ha Hero. He 3aTeMHSTH MU0, HE 3arOpakHBaTh €0 PyKaMH, BOJIOCAMH HWIIH
KaKUMU-TO TpeaMeramu. JIUIo ¢ HapyleHueM ciyxa JAO0JKHO MMETh BOBMOXKHOCTB CIEUThH 3a
BBIpOXEHHEM JHIa cobeceaHuka. Jlisi mpUBJIEYEHHS BHUMAHUS JIMIA C HapyIICHUEM CllyXa
CIIeZlyeT Ha3BaTh €ro Mo MMEHU. Ecim oTBeTa HET, MOXHO CIIeTKa TPOHYTh UEIOBEKAa HIIH K
nomaxath pykou. [Ipu oOlEHWH TOBOPUTH CIIEAYeT MAaKCHUMAalbHO YETKO AapTUKYIUPYySd H
3aMeUIsis CBOIM TeMIT pedd, BHSATHO NMPOM3HOCHTH OKOHYAHUS CJIOB, MPEIJIOTH U MECTOMMEHHS,
TaKk Kak JaHHasg TIpynna JHUI MCHBITHIBAET 3HAYUTENbHbIC 3aTPyIHEHUS B BOCHPUSITHU
OTIENBHBIX 3BYKOB. B nmarnore mcmonb3oBaTh MpocThle (pa3bl U M30eraTb HECYIIECTBEHHBIX
CJIOB, TIPH HEOOXOJMMOCTH TepedpasupoBaTh COOOIIEHNE C MCIOJIB30BAHUEM 00JIEe MPOCTHIX
CUHOHUMOB, eciu cobeceqHUK He moHsuT uHGopmauuto. Ecnu corpymHuk cooOiaer
UHQOpPMAIINIO, KOTOpasi BKITIOYAET B CeOs CIOXKHBIM TEPMHUH, PEKOMEHIYETCS AJIi BOCHPHUSTHS
JHMIIOM C HapyIIEHHEM CJIyXa HalKcaTh €€, WJIM JOHECTH JIIOOBIM JPYruM CIIOCOOOM, HO TaK,
yT0oOBI OHa ObLTa TOYHO TOHATA. [Ipu paboTe ¢ JaHHOMN TPYNIION JUIl BO3MOKHO HCITOJIB30BATh
S3BIK JKECTOB, BBIPAKEHUE JIMIIA M TENOJIBYKCHHS IS MOSICHEHHS CMBICIA CKa3aHHOTo. Eciu
oOIIeHrEe MMPOUCXOIUT Yepe3 CypAOTepeBOTINKA, HEOOX0MMO TIOMHUTE, YTO 00OpamaThesl HAmIo0
HEIMOCPEJCTBEHHO K COOECEHUKY, a HE K MEPEBOIUHUKY.

C uHCTpYyKIMENH 03HAKOMJIEH (a):

Jara Iomnuce PacumdpoBka nmoamucu




